
Managing a small  or medium loss adjuster f irm is never easy.  You’re bui lding credibi l i ty ,
chasing growth,  and competing with bigger players every day.

The SMME Loss Adjuster Development Programme, created by the Insurance Institute of
South Afr ica with the support of Sasria SOC Limited,  is a 12-month journey designed to help
black South Afr ican loss adjuster business owners strengthen their  f i rms, gain exposure,
and compete with confidence.

The programme wil l  focus on ethics and compliance management,  fol lowed by business
sustainabil i ty workshops,  mentorship,  and real claim exposure.  Over the year,  your
company wil l  be guided from early-stage growth to advanced practice,  with quarterly
feedback and a f inal evaluation that wil l  demonstrate the progress and impact on your
business.

At the end of the programme, your business wil l  be more resi l ient ,  credible,  and posit ioned
for bigger opportunit ies in the insurance industry.

Who Should Apply

Black South Afr ican business owners in loss adjusting.
Owners of small  and medium loss adjuster f irms who have the ambition to grow
and compete at a higher level .

📌  Deadline:  10 October 2025

I ISA SMME Loss Adjuster
Development Programme

Apply Now

What to send:

Company Profi le
Certif ication of registration
Tax Clearance Certif icate
B-BBEE Certi f icate

📩  Where to send: Mudzuli  Ndou at mudzuli@iisa.co.za

Stronger f irms. Greater credibil ity.  A pathway to growth.
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